
Learn more at cumminsrecall.com

Coverage period is the greater of: 

•	 10 years from the date of initial sale or 120,000 miles on the odometer (whichever comes first)

•	 OR, 4 years or 48,000 miles from the date of Emissions Recall 67A completion (whichever comes first)

Coverage period cannot exceed December 31, 2033, for any eligible vehicle that receives Emissions Recall 67A  
after April 9, 2027.

Emissions Recall  67A

Warranty Extension Coverage Period

Already replaced a component without receiving 
the Special Warranty Extension?

Click here to to file a reimbursment.

Click here to enter your VIN to check your vehicle’s Special 
Warranty Extension eligibility.

FCA US LLC Customer Care is available 24 hours a day / 7 days a week. 
They can be reached at 1-866-726-4636 or 1-866-RAM-INFO.

The Special Warranty Extension coverage begins when an eligible U.S. owner/lessees completes the software 
update. Affected U.S. owners/lessees will be reimbursed for eligible repairs if they have paid for a 
covered repair or service.

Please note that all applicable existing warranty provisions remain in effect. The warranty is subject to FCA’s standard terms and conditions, 
and issues existing before the vehicle receives the software update likely will not be covered. If you have questions or need any assistance, 
please contact your dealer or FCA US LLC Customer Care.

FOR BOTH RAM 2500 AND RAM 3500 PICKUP TRUCKS POWERED BY 
CUMMINS 6.7L TURBO DIESEL ENGINES

MY = Engine Model Year

Category Component MY ‘13 MY ‘14 MY ‘15 MY ‘16 MY ‘17 MY ‘18

Catalysts
Selective Catalyst Reduction (SCR) Catalyst Assembly

Ammonia Oxidation Catalyst

Sensors NOx Sensors (Including Engine Out & System Out)

Diesel Exhaust 
Fluid (DEF) System

DEF Injector

DEF Injector Controller

DEF Storage Tank

DEF Delivery Lines

DEF Quality Sensor

DEF Supply Module, Pump, & Temperature Sensor Unit

Additional
*OBD Diagnostic Scan

**Selective Catalyst Reduction (SCR) Controller

*The Special Warranty Extension will cover the cost of any On-Board Diagnostic (OBD) scan for malfunctions that trigger the OBD 
malfunction indicator light (MIL), regardless of whether the malfunction is related to a part covered under the Special Warranty Extension.

**Although Cummins does not expect any damage to the hardware of the Selective Catalyst Reduction (SCR) Controller due to the 
software update, if any occurs, Cummins will replace the hardware at no cost to the customer and provide a two-year parts warranty for 
the replaced part.

The Emissions Recall 67A Special Warranty Extension covers the cost of all parts and labor needed to repair 
the listed items for all U.S. owners and lessees of Model Years 2013-2018 Ram 2500 and Ram 3500 pickup 
trucks powered by Cummins 6.7L Turbo Diesel engines who receive the software update.

Once customers complete the software update, they automatically receive free Special Warranty 		
Extension coverage.

Eligibility is contingent on FCA’s standard terms and conditions, which include eligibility exclusions for accident, 
abuse, neglect, and tampering. All applicable existing warranty provisions remain in effect.

https://cumminsrecall.com/
https://www.chrysler.com/webselfservice/fcanorth/VinInputForm.jsp?sfid=701WR000008zxmaYAA&utm_source=texas-state-fair&utm_medium=qr-code&utm_campaign=ebu-na-onhwy-ram_recall&utm_content=postcard-infographic-handout
https://cumminsrecall.com/recall-information?utm_source=cc-warranty-card&utm_medium=qr-code&utm_campaign=ebu-na-onhwy-ram_recall&utm_content=extended-warranty#vin

